
FOR IMMEDIATE RELEASE 

May 8, 2020 

Human Services Launches Emergency Assistance Program to Help 
Low-Income Families Amidst COVID-19  

Harrisburg, PA – Department of Human Services (DHS) Secretary Teresa Miller 

today announced an Emergency Assistance Program (EAP) to help low-income 

families who lost wages experiencing financial challenges due to the COVID-19 

pandemic. Families who qualify will be eligible for a one-time payment to assist them 

in meeting basic needs and help them secure more stable financial footing in the 

future.  

“The economic disruption caused by this pandemic is affecting families and 

communities across Pennsylvania in different ways. For many low-income 

Pennsylvanians, especially those awaiting unemployment compensation, this 

disruption could be completely destabilizing,” said Secretary Miller. “The Wolf 

Administration is committed to helping families weather this uncertain period, and 

the EAP will be another resource to help families avoid reaching even more difficult 

situations as we recover from this crisis together.” 

The program will use existing Temporary Assistance for Needy Families (TANF) 

funds to provide support to low-income families who qualify. The program will be 

open to families with a child under the age of 18 or a woman who is currently 

pregnant. In order to qualify, families must have at least one person in the 

household who was employed as of March 11, 2020 and experienced an hour or 

wage reduction of at least 50 percent for two weeks or more or lost employment 

entirely due to the public health crisis.  

Families must meet income limits of 150 percent of the Federal Poverty Guidelines 

and have no more than $1,000 in a savings or checking account. 

Household Size Monthly Income 
Limit 

Annual Income 
Limit 

1 $1,595 $19,140 
2 $2,155 $25,860 
3 $2,715 $32,580 
4 $3,275 $39,300 
5 $3,835 $46,020 
6 $4,395 $52,740 
7 $4,955 $59,460 
8 $5,515 $66,180 
9 $6,075 $72,900 

10 $6,635 $79,620 



Each Additional 
Person 

$560 $6,720 

Qualifying families will be issued a one-time grant equal to two months of TANF 

benefits. The average monthly TANF grant for a family of three is $403, so a 

qualifying family of three would receive a one-time grant of $806 through the 

program. Information on monthly grants by household size and county is available 

online here. Funds will be issued through an electronic benefit transfer (EBT) card. 

The emergency assistance application is available online at 

www.compass.state.pa.us. Families should be prepared to submit all necessary 

documentation with their application to expedite processing and avoid having to 

apply again. Applications will be accepted beginning Monday, May 11 through June 

12 or until all funds are expended.   

Secretary Miller also provided an update on the number of public assistance 

applications received by DHS. Applications are generally down from where they 

were before County Assistance Offices began to close in Pennsylvania. Applications 

did begin to increase to pre-closure levels towards the second half of April but are 

declining again. In previous economic downturns, there has been a delay in people 

turning to Medicaid and other forms of public assistance. 

“As we navigate this pandemic and the period of recovery that will follow, I urge all 

Pennsylvanians to keep these programs in the back of their minds should they or 

someone they know need an extra hand,” said Secretary Miller. “Life has changed 

for all of us in different ways, and you may be a little uneasy about your financial 

situation. If you are in this situation, you do not have to go through this alone or feel 

ashamed asking for help.” 

Pennsylvanians can apply for Medicaid, the EAP, the Supplemental Nutrition 

Assistance Program (SNAP), the Children’s Health Insurance Program (CHIP), and 

other public assistance programs at any time through DHS’ online COMPASS 

application at www.compass.state.pa.us. Those who prefer to submit paper 

applications can mail documents to their local County Assistance Office (CAO) or 

leave documents in a CAO’s secure drop box, if available. CAOs are still closed to 

the public, but mail and drop boxes are being monitored so applications can be 

processed. 

Visit pa.gov for a “Responding to COVID-19” guide or the Pennsylvania Department 
of Health’s dedicated Coronavirus webpage for the most up-to-date information 
regarding COVID-19. 

Guidance to DHS providers related to COVID-19 is available here. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DLHDupLGQbJrIBf0glmWFG0KyP863B6MzdQeAFDjfmbdxlIZrWN7SQXcRhPaNK6W-2FNfRwtNYt2VJd7DqKa-2FJdAhSa2PNjXe8R1DYuJp-2BQKP-2BB469qcdoci5Zsf6Q9ZykAzsI2OgLf1UizEyOabwg-2F4m5SqOiX45mArSlz4pWOC2c-3DvPnX_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dmYti-2F7hXYRSsQXz1LN75ahgy1nSgoZPdj8NtTWSTFp5hoKlOMR3AvdycJbvtAPbW59erTUDwsDHjs2t76E8iNWNYlXVOeZ6E9QEXpDw08pNOexEef78s3eM9KGx-2FrPoevtD-2BF-2Fx-2Fk8L83z0wX2bgSjuZ8-2BwA6Vx9AtTPDbPzGxec4NnG0wS0M2yAHd9Rt0960Pq305MT9aaJWr3CySL83h6iwWDv4bR4WLXdAUaLHC7DGg1K4ohBtja4JDNWw0Mg-3D&data=02%7C01%7CDouglassO%40co.delaware.pa.us%7Ca19a5f82fd3d4c75044c08d7f35f32dd%7C8551c32a4d014b3eb3a0d59c2f37e1ce%7C0%7C0%7C637245462502664293&sdata=%2BomWrdC%2BxPQcpJH%2BzXh5syvWfM5jxe0wUZUb%2Fim2csA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9tzzE-2BxcMBZmqLx0yeT37mCZBpBxjda8Cd98RNJ5fW3D1AuU_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dmYti-2F7hXYRSsQXz1LN75ahgy1nSgoZPdj8NtTWSTFp5hoKlOMR3AvdycJbvtAPbW59erTUDwsDHjs2t76E8iNlBpLw-2FJtpaeveSQHLZXI6Ics-2BDR72YgTvmjKlgytoyst-2BRlc4BQWGcDuACRSVOUCybuGWCzL4JeAQnSglDqD0RbkWl5LeoM7LU8TsPP-2FmyGA1sDESxBGWFSKKw0YplsqD2vT4RKl80RJD83UyJ2tTlZL2Eou2p12c-2BxwPvHjX0I-3D&data=02%7C01%7CDouglassO%40co.delaware.pa.us%7Ca19a5f82fd3d4c75044c08d7f35f32dd%7C8551c32a4d014b3eb3a0d59c2f37e1ce%7C0%7C0%7C637245462502664293&sdata=uae1QoHsIhzdt2JH3uta%2B9wIETvXe1hoBLfVhs8k5mo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9tzzE-2BxcMBZmqLx0yeT37mCZBpBxjda8Cd98RNJ5fW3DzqyJ_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dmYti-2F7hXYRSsQXz1LN75ahgy1nSgoZPdj8NtTWSTFp5hoKlOMR3AvdycJbvtAPbW59erTUDwsDHjs2t76E8iNiNSnhVwuXty7wLKvtmBQ7sZEWf5vssFeOrAmdi0-2B41d-2B-2FTwFXLm2wYah9hdPqpBZChaFlqYXMtj8o7l-2F4D9wLID6722aM9usm215-2BLMlyoocAecuxp3-2B1FRRIJXzf8G7KCoQlTl6ZVlXJfisEhGjXUWeyrIwQO4PTalsVf-2FB9mA-3D&data=02%7C01%7CDouglassO%40co.delaware.pa.us%7Ca19a5f82fd3d4c75044c08d7f35f32dd%7C8551c32a4d014b3eb3a0d59c2f37e1ce%7C0%7C0%7C637245462502674292&sdata=j0RIiv6ueD1F9qFKqC%2B0rl7morXDCPTWNbD4PIvVmgc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUTMg0HpEZj7oyhW6OB8hB3wvrSAF3KqUXMg4rVwsWrP5HlJWF2Et6y-2FrzpzQ4FjkhA-3D-3DnYhS_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dmYti-2F7hXYRSsQXz1LN75ahgy1nSgoZPdj8NtTWSTFp5hoKlOMR3AvdycJbvtAPbW59erTUDwsDHjs2t76E8iN8CLL16oxykNoH4ZdZ0ssUK7JMSJISr6sb5jWnALgHsDQyKt2av4Uag1cIXqIpY-2FXiVCYvCVLoM5sH9QmcQdPxd1rQ00-2BVh3Lt6lj4BlDi5UgQxG1g5plph3G4FG2U3-2F4eVTwc8eXdS47WUcA2BrZHxDUmf9AIVsL80fXbeTF84Y-3D&data=02%7C01%7CDouglassO%40co.delaware.pa.us%7Ca19a5f82fd3d4c75044c08d7f35f32dd%7C8551c32a4d014b3eb3a0d59c2f37e1ce%7C0%7C0%7C637245462502674292&sdata=SZMPtsUQpG9PdyjdnQ11nKiLZsovFo86HPwYuJgDCYM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUc8LW1P3h5Dij4GX-2FunXd0LXYcyaLIs-2BIRLX3zoK6p7xSS-2FsW8M22AEyyzMqU9EpVRDmFI4yAuqHAipGUWJiV5PVZQxCOzta6Ke0CxPRKAQpwhSc_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dmYti-2F7hXYRSsQXz1LN75ahgy1nSgoZPdj8NtTWSTFp5hoKlOMR3AvdycJbvtAPbW59erTUDwsDHjs2t76E8iN3RIYckM01SGXGgSQrlIuAfm5dZfEFIm3-2BKOt4nOi2PxGXr9PTNtJWA-2BxiU33Zg0VwUPQ6pUHsgx4VhYRjUgQvvg-2F0AOZyO-2FBOYATYCU515s0zuhBcy6Q9l5r3bssD6frB7XgPrFOdAu9nasqlBd8y-2FO9aWBsVOf4AiQ9FQmECK8-3D&data=02%7C01%7CDouglassO%40co.delaware.pa.us%7Ca19a5f82fd3d4c75044c08d7f35f32dd%7C8551c32a4d014b3eb3a0d59c2f37e1ce%7C0%7C0%7C637245462502684284&sdata=rJ9%2F%2BZ8KU3qXiPsCaq1tY82qwvu1c6%2BOmq04TOCHLDU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUaU9X4qyNPggo2wTmaJK-2Fnfc3sibbuxZfV7HRDL94vnTdUmYF72v8BG5UZXFtVBh24xDoIXFsIbMPCaGGLSwfCY-3DBu9I_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dmYti-2F7hXYRSsQXz1LN75ahgy1nSgoZPdj8NtTWSTFp5hoKlOMR3AvdycJbvtAPbW59erTUDwsDHjs2t76E8iNtHjDLyG3YXcZ3k1BJhiFb-2Bwa-2B-2Bl-2B2EFKM6l2JkH4dHSPGUh7cNsNkUtzK1PzomWIXEsohY1Z-2FIcndtYQ2x3F8VgsB4H7ozNtx9AUilCKUwfRMljMsFNYBDMQhRttwvhT-2Fy9Q8iO0l2VNZZdrunPH5Em2AA2Ppav-2BfbGVktMH398-3D&data=02%7C01%7CDouglassO%40co.delaware.pa.us%7Ca19a5f82fd3d4c75044c08d7f35f32dd%7C8551c32a4d014b3eb3a0d59c2f37e1ce%7C0%7C0%7C637245462502694280&sdata=Q5OtJXZAakz1o65B%2Foy5ac7zy9NU9vby5w03y3NHbTg%3D&reserved=0


MEDIA CONTACT: Erin James, DHS - ra-pwdhspressoffice@pa.gov  
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